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Education and the vision of a world free of sexual 
violence is a huge part of what we do at OSARCC. 
Many of our service users are young – 54% are 
between the ages of 15 and 24. I started out with 
OSARCC as a consent workshop volunteer in 2018, 
delivering consent workshops in school and it was 
immediately apparent how vital this work is in 
raising awareness around sexual violence and its 
impact. The pandemic made it extremely difficult  
to go into schools and colleges, but we managed  
to reach 7456 young people across Oxfordshire, 
along with 367 teachers, school staff, parents  
and caregivers.

The organisation has grown a lot in the last few 
years, both in terms of staff and service provision. 
We work closely with many other organisations  
in order to improve our reach, and since 2019  
we’ve started new partnerships. We’re able to  
reach more people than ever through our social 
media accounts, with an average reach of over 
66,000 profiles per post. 

We know that our help is needed more than ever to 
support women and girls, and through our strategic 

direction to expand service provision to all genders, 
any survivors who’ve experienced sexual violence. 
Much additional funding was available during the 
pandemic. As we’ve moved towards a new normal, 
that funding has started to disappear, but the 
demand hasn’t, and our talented staff and volunteer 
team are working harder than ever to maintain  
the wide range of services we offer. 

As it has for over 40 years, OSARCC continues to 
provide free, confidential support and advocacy 
to survivors across Oxfordshire. Most importantly, 
we’re here to listen to survivors, to believe them 
and to offer them the time and space they need  
to heal, and it’s an immense privilege to play a  
part in that. 

Maxine Howells
Chair of Trustees

The past three years have been an incredibly challenging time for individuals and 
organisations. The work of OSARCC, and other organisations like ours that sit under  
the Rape Crisis England and Wales umbrella is more important than ever. In March 2021,  
the Office of National Statistics reported that in 2020 over 773,000 adults between the  
ages of 16 and 74 experienced sexual assault or attempted sexual assault, the majority  
of whom are women and girls.

“

”

     … our talented staff and volunteer 
team are working harder than ever  
to maintain the wide range of services 

we offer.
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Introduction

     The organisation has grown a lot  
in the last few years, both in terms  

of staff and service provision.

“
”



Vision, mission  
and aims

Our vision
For everyone to be free from the fear, experience and stigma  
of sexual violence and supported when it does occur. 
 
Our mission
To support survivors of sexual violence, promote and advocate for 
their needs, and work towards the elimination of sexual violence. 
 

Our aims
To increase the reach and support of our organisation by:

a.   providing a diverse range of effective services that 
meet the needs of survivors in Oxfordshire who are 
affected by sexual violence

b.   increasing our reach, working more effectively across 
Oxfordshire, reaching more underserved groups,  
and providing support to survivors of all genders

To increase our awareness and education work by:

a. raising awareness of the prevalence and impact  
of sexual violence and the need for specialist  
services to support survivors

b. challenging and changing public attitudes about 
sexual violence in Oxfordshire and beyond ensuring 
the voices of survivors are at the forefront of 
conversations

Enabling our centre to continue to grow to meet demand 
by ensuring the ongoing sustainability and development of 
services identities, and seek to create a strategy to address 
this lack of provision.
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l  Non-directive
We do not try to influence survivors to 
take any particular action, nor do we try  
to impose our views on their decisions.  
We help service users to explore their 
options, in a way that does not pressure 
them to choose any specific path. 

l  Non-judgmental
We do not judge service users or other 
OSARCC members on their decisions. 

l  Empowerment
We aim to empower survivors to make 
their own decisions and to support them  
in whatever way they need. 

l  Confidentiality
Whatever a service user says is confidential 
to the organisation within safeguarding 
limits. 

l  Free
We provide free services in order to be 
accessible to all survivors. 

l  Challenging discrimination
We are a non-directive and non-
judgmental organisation, but we will 
challenge discrimination in any form. 

l  Committed to good practice
We strive to ensure the best quality 
service at all times, working in line  
with the Rape Crisis England and  
Wales National Service Standards. 

l  Women-led
OSARCC believes that sexual violence 
is both a cause and consequence of 
women’s inequality and discrimination. 
We are therefore committed to 
challenging such discrimination in our 
work, to running women-led services 
for survivors, to delivering services in a 
safe women-only space, and to working 
within an empowerment approach. Our 
values are based on feminist principles 
and we aim to work with others towards 
the elimination of sexual violence. 

l  Belief
We believe what survivors tell us. 
Furthermore, we firmly believe that 
sexual violence is never the fault of 
the survivor and we actively seek to 
challenge this myth. 
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Listening support 
Providing support and information to all women, 
trans and non-binary survivors and supporters of 
any gender via our anonymous and confidential 
telephone, text and email service. Support is 
delivered by volunteers who undertake more  
than 60 hours of training. 

One-to-one therapeutic support 
Offering person-centred and trauma informed 
therapeutic support via long-term counselling  
or short-term psychoeducation delivered by  
trained members of staff and volunteers.

Groups 
Providing support, psychoeducation and drop-in 
women-only groups to suit a range of needs, to 
enable women to draw on strength and support 
from other survivors coming to terms with similar 
issues. 

Advocacy 
Independent Sexual Violence Advisors (ISVAs) 
provide practical and emotional support to survivors 
of all genders around the criminal justice system, 
housing, health and finance. 

Working with young people 
Empowering support for young people aged 14-18 
via counselling for young women and advocacy for 
young people of all genders in addition to delivering 
prevention work in schools. 

calls

Helpline

Helpline emails

1:1 Counselling

@

117

150149
Call backs1

466

1,119
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Support services Service provision

  
adults

Helpline texts

1,298

1. Our callback service started in October 2020 

2. Our advocacy remit broadened from women-only to all genders in January 2021  

3. We began offering psychoeducation in October 2020

Psychoeducation3

133
Drop-in groups

164   
hours of support 

Total support

5,638

2019 
2022

59
  
young  
women

Support groups

Initial assessments

1,111
Advocacy2

760
Advocacy and empowerment

112
  
young people

  
adults



Age range

Area

WEST  
OxFORdShIRE 

11%

SOuTh 
OxFORdShIRE 

14%
VAlE OF  

WhITE hORSE 
10%

ChERWEll
13%

OxFORd
47%

OuTSIdE  
OxFORdShIRE  

OR nOT  
knOWn

5%

43%

18-24

23%

25-34

12%

35-44

7%

45-54

3%

55-64 65-74under 18

11%
1%

Presenting incident

Rape:  
40%

Domestic  
violence:  

8%

Childhood  
sexual abuse: 25%

Other sexual  
violence: 20%

Sexual  
exploitation: 4%
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Who we supported 

Sexuality

Mental ill health 

38%

30%

9% 10%
13%

Anxiety

depression

Eating difficulties
PTSd

Unspecified mental  

health issue

Gender

Non-binary: 2%

Female: 96%

  
young  
women

Stalking and  
harrassment:  

3%

n  Asexual: 2%

n  Bisexual: 13%

n  Celibate: 1%

n  Gay: 1%

n  Heterosexual: 51%

n  Lesbian: 3%

n  Pansexual: 3%

n  Queer: 1%

n  Unsure/questioning: 3%

n  Prefer not to say: 10%

n  Not known: 12%

Male: 2%



Outcomes

We continue to review our outcomes to ensure our services meet the needs of those who use them. These outcomes are mapped to our  
Theory of Change (see page 8) and we recognise that not all outcomes will be applicable to all service users. 

6

Outcomes Therapeutic support Advocacy

1) Survivors are more in control of their lives

I have a better understanding of my situation and I know what I can do  
about it 

82% 70%

I have been able to decide what to do about the  
sexual violence I have experienced 

95% 74%

I feel more empowered to make decisions about my future 84% 74%

2) Survivors have better health and well-being 

I have found new ways to look after my mental health 63% 57%

I am better able to look after my physical health 70% 39%

I feel less alone and/or isolated 88% 78%

3) Survivors are more able to access further support  

I know more about the services and resources available to me 84% 83%

I feel more able to access further support or services if I want to 75% 78%

4) Survivors are more able to assert their rights  

I feel better able to press for my rights, if I choose to 67% 70%

I feel able to go through legal proceedings, if I choose/am required to   82% 61%

I feel more confident in dealing with organisations 70% 70%
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Outcomes in the table below are for service users who agreed to participate in snapshot monitoring for our listening services, 
which are anonymous and confidential.   

Listening Service Outcomes Total

1) Feel more able to access further support and resources 

know more about the services and resources available to me  80%

Feel more able to access further support/services, if I want to  80%

2) Feel able to take back power and control 

Feel heard and believed   100%

Better understand what happened to me and how it has affected me  100%

Feel more empowered to make decisions about my future   100%

3) Have better support networks and relationships 

Feel less alone and/or isolated  100%

Recognise abusive relationships/behaviour  100%

4) Feel able to assert myself

Press for my rights, if I choose to 100%

deal with abusive people/behaviour, if I choose to  100%

5) Have better health and well-being 

I have found new ways to look after my mental health 100%

I am better able to look after my physical health  100%

“

”

     
     I felt I was listened to like I was talking to a friend,  
not a stranger. I felt like I was the most important  
person in that time 100%. I felt I was listened to  
and she believed everything.

     
      As a victim of rape, the environment was very  
warm and friendly, and made me feel very welcome.“ ”
     
      I feel supported, trusted and that somebody actually 
cares about my wellbeing, no matter how tough things 
have been at times. 

“
”

Listening Services service user

Support Group service user

Counselling service user



CHARITABLE AIMS

To preserve and 
protect the health 
and relieve the 
distress and trauma 
of survivors who  
have experienced 
sexual violence

FEEDBACK

To advance 
public education 
about all matters 
related to sexual 
violence

SERVICES & 
ACTIVITIES

l Support services

l Prevention services

l Engagement with  
service users

l Volunteer training

l Education, 
campaigns  
and awareness 
raising

l Evaluation and 
research

INTERMEDIARy  
OUTCOMES

l Improved  
outcomes  
for service 
users

l Increased  
understanding  
of consent

l Greater  
professional  
and public 
awareness & 
empowerment

l Organisations  
use OSARCC 
evidence

LONG-TERM  
OUTCOMES

l Improved 
health and 
well-being for  
service users

l More service 
users achieve 
self-defined  
goals

l Volunteers 
access new 
opportunities

l Policy  
and practice  
more  
responsive  
to survivor  
needs

l OSARCC 
recognised  
as Centre of  
Expertise

IMPACT

l Reduced 
incidence of 
sexual violence

l Reduced 
pressure and 
costs for public 
services

l Survivors, staff 
and volunteers 
empowered

l Culture shift 
from blame to 
accountability

l More 
supportive  
local and 
national policy 
and strategy

Sexual violence causes enormous and long-lasting harm  
and limits survivors’ freedom, equality and human rights

THE PROBLEM

OUTPUTS

l Increased provision  
of holistic services  
for survivors

l More and diverse  
beneficiaries  
supported

l Services are  
co-produced

l diverse volunteer 
body with capacity 
to deliver services

l Volunteers and 
professionals  
with new skills

l Better quality 
evidence

OSARCC Theory of Change
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At age 19, Harriet* was seeing a guy who she had met on a dating app. She really liked him – they met up a few times, and had previously 
engaged in consensual sex. One night, when Harriet was out with friends, she texted him to ask if she and her friend could crash at his.  
He encouraged her to come over. As Harriet fell asleep, he raped her and physically assaulted her whilst she was in and out of consciousness. 

After several hours, Harriet regained awareness and confronted him, and in 
response he hurried her out. A few hours later, she called 111 who advised her to 
go to hospital. Doctors checked over Harriet’s physical injuries, including a retinal 
tear. They advised her to go to the police station, where she was forced to disclose 
what had happened in front of other people at reception. Harriet was treated like 
a criminal – being held in a windowless, concrete, blood-stained room, and having 
her phone taken away from her. It took seven hours for a police officer to arrive – 
in that time, Harriet wasn’t allowed to eat or drink water. 

despite false hope provided by the police, harriet’s case was eventually dropped 
because they hadn’t taken the right type of DNA swabs. Her experience taught 
her that she could not trust the police to protect her. her rapist, who worked as 
a teacher, faced no consequences for his actions. Harriet questioned the systems 
around her and became suspicious of many people around her – who else had got 
away with rape?

As a result, Harriet was diagnosed with depression and anxiety and had suicidal 
thoughts. She experienced constant nightmares and hallucinations which caused 
her to fear going to sleep. She would see a man entering the room, convinced it 
was real. Every night, it felt like she had watched consecutive horror films instead 
of sleeping. 

Because of this, Harriet was continually late to work due to exhaustion – and fear 
about facing each day. She felt anxious around alcohol and unfamiliar people. She 
struggled to enjoy consensual sex because of intrusive memories of the rape. She 
tried to deal with the impact of the sexual violence and the retraumatisation by 
the police on her own for a few years before moving to Oxford, where she reached 
out to OSARCC for support.

harriet accessed OSARCC’s drop-in group webinars which brought her comfort 
in understanding more about trauma responses and how her body had become 
hyper-alert to perceived dangers which resulted in the hallucinations she had at 
night. Seeing her experiences on a screen, with twenty other survivors nodding 

along showed her that she was not the only person experiencing this which was 
very validating. 

She also met with an ISVA to explore the police complaints process. Harriet was 
thankful to have the space to explore what this could look like, what the likely 
outcome would be so she could make an informed choice. She ultimately decided 
not to pursue this route as she had lost faith that it would result in any meaningful 
outcome or procedural changes. 

Harriet was also in touch with OSARCC’s callback service, which offered her an 
emotional support call once per month. She really appreciated this service and 
having a regular touchpoint with OSARCC. This was especially important when 
there were high-profile cases of sexual violence in the news, triggering strong 
emotions.

Finally, harriet was able to access counselling where she was able to develop 
coping mechanisms to dramatically reduce the frequency of her night visions. 
This allowed her to look forward to sleep rather than dreading it. harriet also 
transformed her outlook on her experience, reframing her perception of her 
attacker as not a super-human monster, but a weak, greedy human being, who 
was too impatient and ruined a relationship that was going well for him. Harriet 
now feels embarrassed for him, and knows she is more powerful than him. 

Ultimately, Harriet has found a sense of community and feels less alone through 
her connection with OSARCC. This has helped her feel optimistic about her future 
– she has now started studying for a master’s degree and is in a very happy, 
healthy relationship. She’s really proud of herself for getting to where she is today 
and never thought she’d be able to share her story publicly, but here she is!

Harriet has found a sense of community and feels  

less alone through her connection with OSARCC

Case study: Harriet’s story

9* name changed to protect identity



Support Groups

       I have seen such a shift in my ability to cope. 
The group provided me the space to finally feel 
what I’ve been bottling up for so long, and to feel 
so held and taken care of in those emotions.

      I am more easily able 
to process things… the 1:1 
counselling has helped a lot.

      I feel as if I have somebody 
to talk to now, so I feel a lot 
less isolated. 

1:1 Counselling  

”
“ 

”

”
“ 

“ 
”

      I’ve found OSARCC is a lot less 
judgemental than other places I have 
previously received help from, as well 
as understanding and helpful.

      The ISVA support has been truly 
life changing. I can’t thank them 
enough. I feel able to live my life again, 
something I didn’t think I’d be able to 
say just a few months ago.

      I felt I was listened to like I was 
talking to a friend, not a stranger. I felt 
like I was the most important person in 
that time 100%. I felt I was listened to 
and she believed everything.

Advocacy

Listening Services

Drop-in groups

”

“  

”

“ 

”
“ 

      I feel less alone and  
that I have somewhere  
to turn to and talk if I  
feel overwhelmed.

“  

Feedback 2019–22
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“ 

”

Psychoeducation

      The sessions helped me to feel validated 
and understood when sharing my thoughts, 
feelings and experiences. The sessions helped 
me to accept that my feelings are ‘real’ and 
that it is ‘normal’ to have the struggles I have 
and understand why I have them.

By 2022, our website is receiving 66% more hits than in 2019.
Significant work was also put into developing our social media networks via Twitter, Facebook and Instagram with  
a 206.9% increase in the number of visitors and a monthly average of 11 new followers. This continues to prove  
to be an effective way of reaching key audiences, with an average reach of 66,425 profiles per post.



Advocacy

Listening Services
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Our committed team of volunteers continue to deliver a large amount of our frontline 
service provision, as well as administrative and campaigning support. We are hugely 
grateful for their hard work and tireless dedication. 

Between 2019 and 2022, 229 trained volunteers contributed to our work, including frontline  
support work on our helpline, text, e-mail and counselling services and in administration, training, 
outreach work and fundraising and campaigning roles. 

All volunteers at OSARCC complete our core training programme which explores issues around violence 
against women and girls, the impacts of sexual violence, working within an intersectional feminist 
empowerment framework and our core values, the history of rape crisis centres, safeguarding,  
self-care, and the law. Volunteers then undertake further training specific to their role, for example 
listening service volunteers undertake specific helpline skills work.

Between 2019 and 2022, we trained 154 new volunteers on our internal training programme.

 

      Thank you for giving me the chance to 
participate and become part of this wonderful 
community, I feel extremely lucky.

      Being the first person a survivor talks to is 
an extraordinary experience. To be able to listen 
and believe without question or judgement. 
Survivors need that.

      OSARCC’s volunteers are just wonderful  
and they are really sensitive in the way that  
they help survivors to talk through their 
thoughts and feelings so I think OSARCC  
can be a bit of a safe haven and kind of  
gives back that control to the survivor.

”
“ 

“ 

”

“  

Volunteering

Our current volunteer roles
l Listening service volunteers – responding to calls, texts, and emails on our listening 

support service. 

l Counselling volunteers – providing one-to-one support to survivors in our counselling 
service.

l Support and Drop-in group volunteers – co-facilitating our support and drop-in groups 
alongside our Counselling and Groups Coordinator or drop-in Group Facilitator.

l Consent workshop volunteers – supporting outreach work in schools, colleges,  
and other youth settings on consent and sexual violence.

l Campaign volunteers – supporting fundraising, awareness raising and social media 
campaigns. 

”

We routinely offer volunteering  
opportunities, please visit our  
website for more information  
or email us at:  
volunteering@osarcc.org.uk

www.osarcc.org.uk/support-our-work/volunteer



As well as our specialist support work, OSARCC also aims to 
improve the responses to survivors in our wider community 
through our external training programme.  

We also provide bespoke training days tailored to the organisation or  
group’s context and needs on a range or combination of topics including:

l  bystander intervention

l  consent

l  child sexual abuse

l  supporting young survivors of sexual violence

l  sexual harassment in the workplace

l  the importance of self-care and looking after your workforce

Between 2019 and 2022, 285 professionals were trained in sexual violence 
awareness and responding to disclosures of sexual violence and we delivered 
consent workshops to approximately 1,980 higher education students.
We also delivered bespoke training to organisations including school and 
college staff, housing and health care professionals, and trade union officials.
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Training

Between 2019 and 2022, we continued to deliver outreach work 
into local schools. We worked with 7,456 young people across 
31 schools, either in workshops or assemblies, exploring the legal 
definition of consent, how we can know if we have consent and 
where support can be accessed if needed. In addition, we trialled a 
whole schools approach and addressed 367 teachers, school staff, 
parents and caregivers.  

We consider this work crucial in ensuring that young people know about and 
have space to explore issues relating to consent, and so that those who have 
experienced sexual violence are better resourced to access support.  

Schools

      The trainer’s knowledge and experience was amazing.  
Her giving lots of examples on how what we were learning  
can be put into practice was extremely valuable.

      The training was very comprehensive, helpful & well-
structured. I really liked the interactive element and how  
often we did group work on scenarios and sharing ideas 
inspired by our different professional and personal 
backgrounds. Our trainer was excellent and gave expert 
summaries, explanations, and responses. I am extremely 
grateful to have had the opportunity to learn on this course.

”
“ 

“ 

”

of participants felt they 
had better understanding 

of consent

88% 
of participants understood 

more about the legal 
definition of consent

96% 96% 
of participants understood 
more clearly what counts  

as sexual violence

of participants understood 
more about the 

importance of sexual 
partners respecting each 

other’s feelings and wishes

95% 

of participants would be 
more likely to notice sexual 

bullying, harassment  
or violence

85% 79% 
of participants understood 

more about the legal 
definition of child 

pornography

of participants understood 
more about the 

importance of protecting 
photos of themselves

94% 

of participants knew where 
to go for support following 

sexual violence or abuse

92% 
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Partnerships

Outreach and partnership work 
enables us to increase awareness of 
our services, reach more survivors in 
need of support, and ensure greater  
financial security for our organisation.

Rape Crisis England and Wales  
and The Survivors Trust
We are an active member of Rape Crisis 
England and Wales and one of our members 
of staff is on their board of trustees. We  
are also members of The Survivors Trust  
and attend their regional meetings. 

Victims First Specialist Service
In April 2020, we launched a new service, the 
Victims First Specialist Service, in partnership 
with the Thames Valley Partnership and Trust 
House Reading. The service offers holistic 
support to victims of crime across the region. 
We employ four ISVAs across the service and 
an Outreach and Inclusion worker to work 
with racially minoritised communities as  
part of this service. The workers are 
seconded to the regional teams and we 
provide ongoing sexual violence expertise 
and support to the service. 

Working in partnership
We continue to be involved in advocating for 
improved services for survivors and working to 
prevent sexual violence. In order to achieve these 
goals, OSARCC sits on the following forums and 
working groups:

l  Oxfordshire Sexual Violence and Exploitation 
network

l  Thames Valley Police Serious Sexual Assault 
Working Group

l  Oxfordshire Domestic Abuse Champions Network

l  Kingfisher extended team meeting

l  Crown Court User meeting

l  Charity leaders Forum

l  Oxfordshire Domestic Abuse Operational Group

l  Oxfordshire BAMER board

l  BAEd WORlds panel

l  West Oxfordshire Community Safety Partnership 
meeting

l  Sexual Health Action Plan group

l  Self harm network meeting

We also work closely with the Sexual Assault Referral 
centre, the Crown Prosecution Service, Thames Valley 
Police, local Community Safety Partnerships and 
Thames Valley Police Crime Commissioner. We also 
contribute to local and national consultations. 

We continue to promote our services to GP surgeries, 
health professionals and other agencies to ensure  
we are known throughout the county and host  
open afternoons. 

In early March 2020, we enacted our business contingency  
plan and began to close our physical workspace ahead  
of the UK-wide lockdown.

This included moving services online where possible, and the temporary 
pause of some services whilst we reflected on how to deliver these in 
the safest possible way, ensuring the wellbeing of both those accessing 
and delivering those services. This continued into 2021, after which 
point we began to move to a hybrid model of working. The peaks and 
falls of national rates of Covid-19 infections created instability for 
our staff and service users, as face-to-face appointments were often 
rescheduled virtually however this has settled in recent months.

 

Our ability to conduct outreach work, deliver consent workshops in 
schools and youth settings and deliver training to organisations was 
restricted due to the pandemic. We worked hard to adapt our materials 
for online audiences but the opportunities to deliver this important 
work were restricted due to continued lockdowns until summer 2021 
when face to face delivery fully resumed.

The pandemic also had a large impact on our capacity to generate 
funds through events and activities, whilst also seeing a massive spike 
in demand for our services. during year 2020 – 2021, we received 
additional emergency funding which allowed us to increase our predicted 
budget and developed a range of new services (psychoeducation and 
call backs) and increased provision of others (for example, our drop-in 
groups) to attempt to meet this need. However, during year 2021-2022, 
much of this funding was not continued and additional efforts were 
required to ensure that our new services can continue in the long-term 
to address the increased demand for our services. 

Impact of Covid-19

      During the pandemic, I feel that the service 
has adapted well, thank you for continuing to 
support us.”
“ 
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Total             

Finances

n  Donations: £139,447

n  Government and local  
authority grants: £801,023

n  Contract income: £346,266

n  Training income: £32,341

n  Trusts and foundations: £924,022

Income between April 2019 – March 2022

Total expenditure over the three years:

£409,597

£745,133

£857,288

2019-20

2020-21

2021-22

n  Donations: £46,482

n  Government and local  
authority grants: £267,008

n  Contract income: £173,133

n  Training income: £10,780

n  Trusts and foundations: £308,007

 Average per year



A message from our new CEO

Fundraise
We are always looking for people to join our 
fundraising team. From organising firewalks 
to running pub quizzes, we can offer flexible 
roles to suit your needs. We can also provide 
support if you’d like to organise a one-off 
event in aid of us. To find out more, please 
e-mail admin@osarcc.org.uk

Volunteer
We train volunteers to undertake listening 
service support (helpline, e-mail and text), 
counselling support, support and drop-in 
group work, to support work in schools  
and to help raise awareness via campaigns.  
To find out more please e-mail  
volunteering@osarcc.org.uk
 
Spread the word
We always need more people to help spread 
the word about our work. If you are able to 
distribute leaflets and posters on our behalf,  
or spot a place where it would be helpful  
to have our leaflets displayed please let us  
know by e-mailing  admin@osarcc.org.uk 

Donate  
today at:

www.osarcc.org.uk/donate

Support our work

15

Lauren Kendall 
CEO 

Change can be difficult for everyone, but 
thankfully some things didn’t change.

despite the challenging circumstances, OSARCC 
was there to support survivors. To listen to their 
stories, to believe them, to help hold people 
through difficult situations, however they were 
feeling. To empower them, and each other. To 
stand united in sisterhood.

As you will have read in this report, demand 
for our services has never been greater. during 
these years, our incredible team of staff and 
volunteers enabled over 5,600 hours of free, 
specialist support to survivors. A staggering 229 
volunteers helped make this happen, and 154 new 
volunteers were recruited and took part in our 
comprehensive training.

As I write this, I am just over a month in post 
as the new CEO for OSARCC. My first month at 
OSARCC has been a whirlwind of learning and 
re-learning, as I remember training from my time 
as a volunteer and adapt to new responsibilities 
as a CEO. Much has changed since my volunteer 
days, and the organisation has grown significantly, 
but the most important thing remains the same: 
OSARCC is still a collective of brilliant, passionate, 
feminist women who are doing everything they 
can to support survivors of sexual violence, 
promote and advocate their needs, and work 
towards the elimination of sexual violence.

But we can’t do what we do without you. Thank 
you to all of you that have enabled us to support 
survivors. You keep our vital services free and 
accessible to those that need us most.

It is a privilege to be here, among these women, 
and I am incredibly excited about the years 
ahead. We have much to do, at a time when we 
are all under immense economic pressure, but I 
am confident that, with your continued support, 
we will achieve all that we need to, to continue 
changing the lives of those that have experienced 
sexual violence.

2019-2022 was a tumultuous time for us all. We experienced world changing events 
and unprecedented change, as a global pandemic swept through populations, altering 
lives and ways of living forever.  We mourned the loss of great women such as Supreme 
Court Justice Ruth Bader Ginsburg and bell hooks, but celebrated Sarah Gilbert’s 
team in Oxford creating a COVID-19 vaccine in record time and England’s magnificent 
lionesses winning Euro 2022.

     OSARCC is a collective of brilliant, 
passionate, feminist women who are 
doing everything they can to support 
survivors of sexual violence, promote 
and advocate their needs, and work 
towards the elimination of sexual 

violence.

“

”

Thank you.



www.osarcc.org.uk

Contact us
 
If you need support, contact us in the following ways: 

Telephone helpline:  0800 783 6294 
 
 

Email support: support@osarcc.org.uk  
Response within seven days.

Text support: 07537 432442
Thursdays and Sundays 18.30 – 20.30  

To self-refer or refer someone else to OSARCC’s services,  
please visit our website or call us:  
www.osarcc.org.uk/make-a-referral
01865 725311

For other enquiries:  
admin@osarcc.org.uk / 01865 725311 

Mondays 18.30 – 21.00 
Thursdays 18.30 – 20.30
Fridays 11:00 – 13:00
Sundays 18.30 – 20.30
 

@osarcc
Follow us on Instagram, Facebook and Twitter:

Oxfordshire Sexual Abuse and Rape Crisis Centre is a company limited by guarantee,  
registered in England & Wales No: 6835605. Registered Charity No: 1131054. 
Design and illustration: www.goodthinkingcommunications.net

 
 

OSARCC would like to thank the survivors who contact us for helping  
to inspire and inform us in the work we do. 

We would also like to thank the following for their contributions to our funding  
and for supporting the ongoing operation of our services, without which we  
would be unable to provide support for survivors in Oxfordshire:

 
 

And all others who have donated money or time to the ongoing running  
of OSARCC. Our work would not be possible without the commitment  
and dedication of our volunteer and trustee teams. We cannot thank  
them enough for their continued support over the past few years. 

Thank you

• Rape Crisis England and Wales

• Thames Valley Police and Crime 
Commissioner 

• Oxford City Council

• Oxfordshire County Council

• South Oxfordshire District Council

• nhS

• University of Oxford

• Big Lottery

• Shanley Foundation

• The Syder Foundation

• Garfield Weston Foundation

• The doris Field Trust

• The Edward Gostling Foundation

• The Big Give Trust

• St Michael’s and All Saints’ Charities

• Ministry of Justice

• Mr & Mrs J A Pye’s Charitable Settlement

• The Brook Trust 

• Tampon Tax

• Lloyds Bank Foundation

• The Charles Hayward Foundation

• The Miss lawrence Trust

• The Souter Charitable Trust

• St Aldates Parochial Charity

• Adrian Swire

• Oxfordshire Community Foundation

• henry Smith Charity

• Tesco 

• Our partner agencies in Oxfordshire  
and across the uk

• All runners, firewalkers  
and other fundraisers

• Volunteer and trustee teams

• Staff team

• Management committee members

• Service users

• Clinical supervisors


