Job Description and Person Specification:

Services Manager
Hours of work
Grade/salary
Benefits

Contract type
Responsible for

Accountable to
Location
Job purpose

Full-time (37 hours per week) with some evening and weekend
working. Job-sharing proposals would be considered.
£36,000 - £42,000
28 days’ annual leave (pro rata), rising to 33 days with long service.
Flexible working hours within the requirements of the role.
Generous training budget for professional development
Permanent
Line-management of service delivery senior staff and managers.
Services currently including counselling, ISVA services, work with
young people, drop-in services, group work, and other activities, plus
some cross-organisational responsibilities as part of the senior
management team.
Chief Executive
A combination of Oxford and home-based, with occasional travel
around Oxfordshire and the Thames Valley region.
To ensure that OSARCC delivers a range of effective services to
survivors of sexual violence in line with our intersectional feminist
ethos of empowering women and girls.
Work towards reaching OSARCC’s vision for a world in which women
and girls are free from the fear and experience of sexual violence, and
supported when it does occur.

Main responsibilities
1. Services lead


Lead on provision of high quality, effective services accessible to diverse survivors of
sexual violence, responsive to individual needs, by: Ensuring effective systems for line-management and clinical supervision for
all in the front-line teams
 Providing line-management supervision to managers and team leaders,
including case management support for those with a case load, ensuring staff
are enabled and equipped to meet requirements of individual and team work
plans
 ensure effective volunteer recruitment, support and management.
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Ensure accessible feedback processes, including complaints procedure, and that all
complaints are responded to within the required time frame
Act as safeguarding lead for OSARCC, ensuring a robust standard of care and
diligence in relation to safeguarding procedures for adults at risk and children
Ensure appropriates systems are in place, and effectively managed, to enable
OSARCC to be able to demonstrate quality and impact in the services it delivers
Lead the recruitment and HR processes for project leads, and support recruitment of
service delivery staff as required
Ensure OSARCC services are compliant with health and safety legislation
Lead on the development and review of relevant policies and procedures
With other Senior Management Team (SMT) members, ensure the centre is safe and
accessible.

2. Resource and financial management, impact assessment and reporting







As part of the SMT, work to ensure appropriate budgets are agreed and managed.
Ensure that front-line teams provide necessary information to support funding bids
and commissioning and meet funder/commissioner requirements
Ensure contracts and partnerships for joint working relating to service delivery are
properly monitored and managed.
Ensure effective management of front-line resources
Ensure a robust monitoring and evaluation framework, and that services are
achieving expected outcomes.
Ensure effective management of external consultants and other contractors.

3. Development and communications


As part of the SMT :- ensure that development plans draw on the knowledge and experience of staff,
volunteers, service users and other survivors
- contribute to positioning OSARCC as the centre of expertise on sexual violence,
influencing local policy and strategy.
- work to increase reach to communities across Oxfordshire, particularly underserved groups.
- ensure appropriate staff capacity and roles
- ensure systems develop in response to changing services and external drivers
(e.g. digital).
- Represent OSARCC as required in the media, and with stakeholders.
- Ensure that the organisation is appropriately represented in strategic and
operational forums and partnerships, building relationships with relevant
agencies and individuals.
- Identify gaps in provision, or areas for improvement, service user involvement in
the delivery, development, and ongoing evaluation of OSARCC’s service through
regular service user events and representation at every level of the organisation
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4. Governance



Attend OSARCC trustee meetings as required, and lead on reporting on service use
As part of the SMT:
- support the governance calendar including policy review and risk management.
- support the overall strategy, and culture and ethos of inclusive, collaborative, and
feminist working throughout the organisation.

5. Other




Undertake supervision and attend relevant training and events, ensuring ongoing
familiarity with practice and policy aimed at tackling sexual violence.
Support, promote and work in accordance with OSARCC values, policies, aims and
objectives at all times.
Carry out any other work or duties that are reasonably requested.

OSARCC Person Specification
Knowledge (including education/qualifications)
Essential
A good understanding of support needs of survivors of sexual violence and impact on wider
communities.
Knowledge of child and adult safeguarding procedures and legislation.
A good understanding of equality, diversity and inclusion principles in service delivery.
Familiarity with the tasks required to run a service-delivery charity, including recruitment,
impact measurement, financial management, safeguarding.
Desirable
Familiarity with methods of measuring impact.
Knowledge of funding sources and the commissioning environment for service delivery
charities.
Good knowledge of HR systems and practices.
Experience
Essential
Experience of managing people and building effective teams delivering front-line services.
Experience of working with diversity of stakeholders to deliver shared objectives.
Desirable
Experience of working or volunteering in the Rape Crisis/Violence Against Women and Girls
sector.
Experience of working with a board of trustees, either as a trustee or senior manager.
Skills
Essential
Strong organisational, project management and administrative skills, including setting up
systems, keeping records and delivering reports to deadline.
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Excellent interpersonal skills, with the ability to build strong relationships with all
stakeholders, to work as part of a team.
Excellent verbal and written communication skills, with the ability to influence, to write
clearly, concisely and persuasively, and to adapt communication to the audience.
Positive, pro-active approach, with an ability to problem-solve and take a creative approach
to challenges.
Ability to lead teams whilst promoting collaborative and consultative ways of working.
General
Essential
A firm commitment to improving the lives of women who have experienced sexual violence
and to working within an intersectional feminist organisation.
An enthusiasm for, and commitment to, continuing professional development, for self and
others.
Ability to maintain clear boundaries and confidential working practices.
Adaptable and flexible in a dynamic environment.
Sensitivity to cultural differences, and the ability to work in diverse settings.
Ability to work within the ethos of the Rape Crisis Movement and OSARCC’s core values, and
commitment to equal opportunities and anti-discriminatory practice, inclusion and diversity.
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