
 

Information for potential listening services volunteers 
 
Listening services volunteers deliver our phone, email and text support services – which are open to 
survivors as well as those supporting them e.g. partners, families and friends.  

 

Who can volunteer? 

We are looking for women who are committed to OSARCC’s vision of a world free from sexual violence, 
and who identify with our core values.  We also look for potential volunteers to be good listeners, 
empathetic, and self-aware about their own support needs.  Full training is provided. 
 

What’s involved in volunteering?  
 
First of all, you’ll need to attend our volunteer training programme.  We then ask volunteers to give 
around 12 hours per month of their time, which usually equates to 2-3 shifts a month (around 3 hours 
each), plus attendance at monthly group supervision.  We expect volunteers to be able to give at least 
18 months’ of volunteering (including the training period). 
 
**We are looking for volunteers who can give their time regularly during at least two of the 
following shift times: 
Monday, Thursday and Sunday evenings, and Friday mornings.** 
 
Clinical supervision – both individual and as a group – is a compulsory part of volunteering with 
OSARCC.  Group supervision takes place monthly on alternating Tuesday and Wednesday evenings, 
and individual supervision is once every three months at a time you arrange with our clinical 
supervisor.   
We also ask volunteers to attend our organisation-wide annual general meetings. 
 

What can we offer you? 
 

❖ Comprehensive specialist training in the Violence Against Women & Girls sector  
❖ A supportive environment in which to develop new and transferable skills 
❖ Challenging and rewarding experiences 
❖ Ongoing support from our Listening Service Co-ordinator  
❖ Access to an experienced clinical supervisor 
❖ Equipment needed 
❖ References after six months of volunteering 
❖ A community of like-minded women! 

 
There are also opportunities to get involved in many other aspects of OSARCC’s work - we are keen to 
help volunteers expand their skills.  These may include activities such as delivering training and 
contributing to development of OSARCC’s services. 

 

How do I become involved? 

First, we ask that you complete the online application form. Once we receive this, we will invite you 
for an interview (by video). This is an opportunity for us to get to know you and for you to ask more 
questions about the organisation.  After the interview, if we feel you are suitable for the role, we will 
invite you onto our volunteer training programme. 



 

The training programme 

Our volunteer training is designed to build your skills and confidence about working with survivors of 
sexual violence in a way which is in line with OSARCC’s ethos.  

You will learn about: 

❖ The various forms of violence against women and girls 
❖ The effects of sexual violence on survivors’ physical and mental health 
❖ The criminal justice system and reporting sexual offences 
❖ Safeguarding children and vulnerable adults 

 
You will develop skills for: 

❖ Active listening 
❖ Supporting survivors 
❖ Challenging discrimination 
❖ Taking crisis calls 
❖ Taking care of yourself 

 
The training is as intensive as it is extensive, but many volunteers say that it has been a favourite part 
of volunteering with OSARCC. 
 
Listening service volunteers need to attend all 6 core training sessions (covering sexual violence 
and abuse), plus 10 listening services training sessions (covering skills required to respond to 
survivors via telephone, text and email).  
Training programmes take place three times per year, usually during evenings or at the weekend. 
 

 
After training 

Completion of the training programme is the first step to becoming a listening services volunteer.  At 
the end of training, trainees complete a period of shadowing: attending some phone, email and text 
sessions to observe existing volunteers. 

They also attend a short informal evaluation in which they are asked to demonstrate their 
understanding of OSARCC’s key principles and policies, and where any additional support or training 
needs are discussed and agreed.  

There is a probation period of six months following training.  If OSARCC has any concerns at any point 
during the training programme or probationary period, we may ask you to cease volunteering with us.  
This may be for your own benefit or to ensure that OSARCC’s standards and principles are maintained. 

Ongoing support is provided throughout training, and the rest of your time with OSARCC.  
 

Contact us for an informal discussion about volunteering, or to ask any questions. 

Call 01865 725311 or email volunteering@osarcc.org.uk   
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