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Oxfordshire Sexual Abuse and Rape Crisis Centre (OSARCC) is a feminist organisation 
that exists to support those whose lives have been affected by rape, sexual abuse or  
any other form of sexual violence. OSARCC believes that sexual violence is both a cause 

and consequence of women’s inequality and discrimination. 

We provide a variety of specialist services for those aged 14 and over, which includes: 

OSARCC is an independent organisation affiliated  
to Rape Crisis England and Wales and the Survivors  
Trust, and we work in line with the Rape Crisis  
National Service Standards. We were established  
in 1979 and registered as a charity and company  
limited by guarantee in 2009.

OSARCC believes in intersectional feminism, which means we recognise the multiple different oppressions 
which women may face. This includes oppressions based on aspects of a women’s identity such as age, 
class, relationship status, employment status, race, physical health, mental health, education, wealth, 
sexuality, family structure, religion, nationality, immigration status, and many others. 

This document outlines our five-year strategy for 2019-24. It will be reviewed and developed on an  
ongoing basis. 
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Training and advice  
for people in other 

organisations who are  
working with survivors

Counselling  
and support  

groups

Phone,  
text and  

email  
support

Outreach work  
in schools and  
universities to  
prevent sexual  

violence

Advocacy

i
Help and  

information 
for those who  
are supporting  

survivors

Campaigning,  
education and  

awareness raising 
amongst the  

population at large



l  Non-directive
We do not try to influence survivors to take any particular action, nor do we try to impose 
our views on their decisions. We help service users to explore their options, in a way that 
does not pressure them to choose any specific path.

l  Non-judgmental
We do not judge service users or other OSARCC members on their decisions.

l  Empowerment
We aim to empower survivors to make their own decisions and to support them in whatever 
way they need. 

l  Confidentiality
Whatever a service user says is confidential to the organisation within safeguarding limits. 

l  Free
We provide free services in order to be accessible to all survivors.

l  Challenging discrimination
We are a non-directive and non-judgemental organisation, but we will challenge 
discrimination in any form.

l  Committed to good practice
We strive to ensure the best quality service at all times, working in line with the Rape Crisis 
England and Wales National Service Standards. 

l  Women-led
OSARCC believes that sexual violence is both a cause and consequence of women’s 
inequality and discrimination. We are therefore committed to challenging such 
discrimination in our work, to running women-led services for survivors, to delivering 
services in a safe women-only space, and to working within an empowerment approach.  
Our values are based on feminist principles and we aim to work with others towards the 
elimination of sexual violence.  

l  Belief
We believe what survivors tell us. Furthermore, we firmly believe that sexual violence is 
never the fault of the survivor and we actively seek to challenge this myth.

Core values
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Our vision

Our mission

Aims
We have set ambitious aims for the next few years: 
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For everyone to be free from the fear, experience and stigma of sexual violence  
and supported when it does occur.

To support survivors of sexual violence, promote and advocate for their needs  
and work towards the elimination of sexual violence.

Vision, mission and aims

Enabling our centre to continue to grow to meet demand by ensuring the 
ongoing sustainability and development of services

1 2 To increase our awareness 
and education work by: 

To increase the reach 
and support of our 
organisation by:

a. providing a diverse range of effective 
services that meet the needs of 
survivors in Oxfordshire who are 
affected by sexual violence

b. increasing our reach, working more 
effectively across Oxfordshire, 
reaching more underserved groups, 
and providing support to survivors  
of all genders

a. raising awareness of the prevalence 
and impact of sexual violence and 
the need for specialist services to 
support survivors

b. challenging and changing public 
attitudes about sexual violence in 
Oxfordshire and beyond ensuring 
the voices of survivors are at the 
forefront of conversations
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OSARCC’s aims and objectives are informed by an assessment of the 
prevalence of sexual violence and the need for specialist support services 
for survivors in Oxfordshire. Access to specialist sexual violence support in 
Oxfordshire is limited and OSARCC is the only non-statutory agency providing 
multiple holistic specialist services as a single provider. 

We work with survivors whatever form of sexual violence they have 
encountered, including recent rape or historic childhood sexual abuse, 
sexual assault, sexual harassment, sexual exploitation, gang rape, 
sexting, so-called revenge porn, etc.  We seek to make our service 
as accessible as possible by offering our services in a wide range 
of outreach venues; actively promoting our services; providing 
financial support to those who need help to access our services; 
and, wherever possible, offering accessible venues. Our services are 
provided without discrimination regardless of Criminal Justice System 
involvement, and residency/immigration status. 

The national picture
Sexual violence affects huge numbers of individuals in the UK.  
The impact of sexual violence can be significant and long-lasting.

20% (1 in 5) of women and 4% (1 in 25) of men will experience a sexual offence in their lifetime, 
equivalent to 3.4 million female and 631,000 male victims. Furthermore, in a recent study, 3.1% 
of women (510,000) and 0.8% of men (138,000) aged 16 to 59 had experienced a sexual assault 
in the last year.1

Approximately 85,000 women and 12,000 men (aged 16 - 59) experience rape, attempted  
rape or sexual assault by penetration in England and Wales alone every year; that’s 
approximately 11 of the most serious sexual offences (of adults alone) every hour.  
Only around 15% of those who experience sexual violence report to the police.2

The recent #metoo movement has further raised the profile of sexual violence. Whilst this rise  
in public attention and conversation enables more dialogue around support and prevention,  
it further increases demand on specialist rape crisis centres to support more survivors than  
ever before. 

Context

One in five women  
and one in 25 men  

in the UK will 
experience a  

sexual offence in  
their lifetime.

1.  Crime Survey for England and Wales, March 2017 https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/bulletins/crimeinenglandandwales/
yearendingmar2017 

2.  An Overview of Sexual Offending in England and Wales, January 2013 https://www.gov.uk/government/publications/an-overview-of-sexual-offending-in-england- 
and-wales

Oxfordshire
Oxfordshire is the most rural south-eastern county in England, whilst 
also containing many areas of high concentration of population. One 
third of the population lives in a small town or village, and half in 
Oxford City. Social exclusion is an issue for those on lower incomes 
with reduced access to public/own transport. Oxford is rated 122nd 
in the deprivation indices, with several Lower Super Output Areas. 
Many women we see are unable to work and are from the most 
disadvantaged communities. The 2011 census outlines that 16% of 
Oxford City residents do not have English as a first language, and 23% of 
Oxford’s residents are from black and minority ethnic populations. The city 
has the youngest median age of any place in England and Wales. Perhaps also 
as a result, Oxford city has higher than average number of reported sexual assault 
offences – in a national ranking of areas by prevalence of sexual offences, Oxford City ranked  
43rd out of 337. The number of sexual offences reported to the police in Oxfordshire between  
2015/16 to 2017/18 increased by 14%.

OSARCC provides services to those within five district county areas (Cherwell District Council, Oxford  
City Council, South Oxforshire District Council, Vale of White Horse District Council, and West Oxfordshire 
District Council) and sits on or inputs to Community Safety Partnership meetings. We provide services 
within the Thames Valley Police Area, and NHS England South East region and work closely with our  
local hospitals, and child and adult mental health teams.

WEST  
OxFORDSHIRE 

SOUTH 
OxFORDSHIRE VALE OF  

WHITE HORSE 

CHERWELL

OxFORD CITy

Oxford city has  
higher than average 
number of reported 

sexual assault 
offences - ranked 

43rd out of  
337 areas
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OSARCC’s growth
OSARCC continues to support more survivors each year. Since becoming a charity in 2009 we have grown from 
providing helpline and email support, to offering a wider range of holistic services. In the last ten years our 
budget has grown from £65,000 a year, to a predicted expenditure of £650,000 in 2019-2020, and our staff 
team size has grown from a team of 2 (1.5 FTE) to a team of 14 (10 FTE). 

This growth reflects the success of previous strategic plans, which have seen us increase our training and 
outreach provision; launch our ISVA (Independent Sexual Violence Advocate) service; grow our counselling 
services; add text to our telephone and email listening services; and launch the SEE (Support, Empower, 
Educate) project for young women and girls aged 14-18. 

Nevertheless, the increased waiting lists for our services; higher rates of reported sexual assault; heightened 
awareness of sexual violence and its impacts; lack of support for male survivors, and unmet need among 
‘underserved’ groups including those in BAMER and rural communities all highlight the need to ensure the 
ongoing provision and growth of service to meet the needs of survivors across Oxfordshire.

OSARCC’s approach
We recognise that sexual violence affects people of all genders, but impacts disproportionately on women.

OSARCC is a feminist organisation. Feminism informs OSARCC’s ethos, activities and the way in which we 
deliver our services. 

The following beliefs inform OSARCC’s work: 

l  Sexual violence is not an individual event but a manifestation of a male  
dominated society and gendered expectations of attitudes and behaviours;

l  Sexual violence is a cause and consequence of gender inequality;

l  The threat of sexual violence is a way of controlling women.

As a feminist organisation OSARCC:

l  Believes survivors;

l  Provides a women-only space;

l  Actively challenges myths and victim blaming throughout our work; 

l  Collectivises the experience/s of individuals to help survivors understand  
their own experiences of sexual violence.

Statistics show that women are disadvantaged by sexual violence.  Women are about seven times more likely 
than men to face sexual violence. Crown Prosecution Service statistics show that over the past five years 
84% of the victims of violent crimes are female and 93% of the perpetrators are male.3 The Equality Act 2010 
provides scope to deliver equality of opportunity by removing or minimising the disadvantages suffered by 
particular groups. We believe this Act supports us to work with women to remove or minimise the effects  
of sexual violence on women.

Our feminist approach and core values will inform our emerging work with others to ensure that survivors  
of all genders can access appropriate support.

At OSARCC, our women-only spaces are open to all those who self-identify as a woman or girl, including 
women with physical and learning disabilities; women who identify as lesbian, gay, bi-sexual, questioning; 
trans-women; black and minority-ethnic women; refugees, asylum seekers and women who work in the  
sex industry.  

Objectives 2019-24
In order to ensure clarity, our objectives are divided into three categories:

Reach and Support 
Objectives
These focus on service delivery, 
ensuring that survivors across 
Oxfordshire are able to access 
support appropriate to their 
needs, focussing on increasing 
service provision, widening 
geographic reach, and ensuring 
that we meet the needs of all 
survivors, including those in 
underserved communities 

Awareness and 
Education Objectives
These objectives focus on 
raising awareness of sexual 
violence, and working to 
prevent abuse from happening. 
It is underpinned by ensuring 
that this work is driven by 
the experiences and voices of 
survivors.

Enabling Objectives
These objectives ensure the 
ongoing day to day delivery of 
high-quality services and our 
ability to influence, focusing 
on finances, structures, 
and OSARCC’s ongoing 
sustainability. They underpin 
our ability to achieve our  
other objectives.

l  Maximise and develop our existing services to ensure that 
survivors are able to access a wide range of high-quality 
services

l  Increase the reach of our services to Oxfordshire-wide 
communities and underserved groups, with a strong focus  
on equality and inclusion

l  Expand OSARCC’s service provision to survivors of  
all genders

l  Harness communications and marketing strategies to 
improve information provision for survivors and increase 
awareness of both sexual violence issues and support 
services across all communities

l  Engage in proactive awareness raising activities that 
challenge myths around sexual violence with the public, 
partners and other agencies, prioritising work on issues  
of sexual consent

l  Ensure that survivors’ voices are at the forefront of 
conversations about sexual violence, and shape and 
inform our continued learning and development 

l  Achieve and maintain sustainability for OSARCC and its 
services through the continued review and development of 
our fundraising strategy, business plan, volunteer strategy, 
human resources plan and monitoring and evaluation 
frameworks

l  Consolidate OSARCC’s position as the specialist sexual 
violence support organisation in Oxfordshire by using our 
specialist centre of expertise, working in collaboration with 
statutory and voluntary agencies, as well as the public, to 
improve the response to survivors of sexual violence in 
Oxfordshire, underpinned by a feminist analysis of Violence 
Against Women and Girls

1

2

3

3.  Home Office Violence Against Women and Girls Newsletter, Winter 2015 https://assets.publishing.service.gov.uk/government/uploads/system/uploads/
attachment_data/file/487021/VAWG_Newsletter_Winter_2015_Final.pdf

Over the past  
five years, 84% of 

the victims of violent 
crime are female 
and 93% of the 
perpetrators  

are male.
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Feminism 

The advocacy of women’s rights on the ground of the equality of the sexes.  
The understanding that due to their gender, women inhabit an unequal place in society.

Intersectional 
A term coined by Kimberlé Crenshaw, intersectional approaches recognise that gender is not the 
only thing to impact on a woman’s experience and seeks to pay attention to the other ways in which 
individuals may have (or not have) power, such as through age, race, class, health, marital status etc. 

Sexual violence 

Any form of violence which is sexual in nature. OSARCC uses the World Health Organisation 
definition of sexual violence which outlines sexual violence as “any sexual act, attempt to obtain a 
sexual act, unwanted sexual comments or advances, or acts to traffic, or otherwise directed, against 
a person’s sexuality using coercion, by any person regardless of their relationship to the victim, in 
any setting, including but not limited to home and work”

Survivor / Service User 
OSARCC uses the term survivor and service user to describe those who use our services. Other 
organisations such as the police use the term victim, or victim/survivor. Feedback from those who 
use our service is that they find the word survivor empowering, however as an organisation we 
believe everyone has the right to define their own experience and that some may prefer the term 
victim, or person who has experienced abuse. Where possible we aim to mirror the language of the 
person we are working with. 

Violence against women and girls 
An act of violence which is rooted in someone’s gender. OSARCC uses the United Nations definition 
of violence against women and girls which defines it as “any act of gender-based violence that 
results in, or is likely to result in, physical, sexual or psychological harm or suffering to women, 
including threats of such acts, coercion or arbitrary deprivation of liberty, whether occurring in 
public or in private life”

Glossary of terms
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Fundraise
We are always looking for people to join our 
fundraising team. From organising abseils 
to running pub quizzes, we can offer flexible 
roles to suit your needs. We can also provide 
support if you’d like to organise a one-off  
event on our behalf.  

Volunteer
Volunteers are the heart of OSARCC. We 
offer training for our helpline, email, text, 
counselling, and consent volunteers through 
an in-house training programme. Contact us  
to find out more.

 
Spread the word
We always need more people to help spread 
the word about our work. If you are able to 
distribute leaflets and posters on our behalf, 
please let us know. 

Follow us 

Support our work

Donate at www.justgiving.com/OSARCC

www.osarcc.org.uk

@osarcc
Follow us on Facebook and Twitter:



 01865 725311  •  www.osarcc.org.uk

 Registered Charity No: 1131054

Contact us
 
If you need support, contact us in the following ways: 

Telephone helpline:  01865 726295 / 0800 783 6294 

 

Text listening service: 07537 432 442
Thursday 6.30pm – 9pm
Sunday 6pm – 8.30pm

Email support: support@osarcc.org.uk 

For information on ISVA/Counselling/Support Groups:  
referrals@osarcc.org.uk / 01865 725311

For volunteering enquiries:  
volunteering@osarcc.org.uk / 01865 725311

For administration and media enquiries:  
admin@osarcc.org.uk / 01865 725311
 

 

Monday 6.30pm – 9pm  
Thursday 6.45pm – 8.45pm  
Sunday 6pm – 8.30pm  

Supporting survivors 
for 40 years


